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cheating s/ sy

amid the coronavirus pandemic

ince January 2020, COVID-19 has become prevalent across the world. Internationally, the majority
Sof colleges and universities have suspended face-to-face classes in order to prevent the spread of
COVID-19 during group gatherings. In Hong Kong, most colleges and universities suspended face-
to-face classes following the Lunar New Year holiday. The suspension was set to last until the end of
the second semester of the 2019/2020 academic year. In order to maintain teaching schedules, a large
percentage of schools arranged online classes to replace face-to-face classes. Students needed to attend
online classes through the use of online meeting software, such as Zoom and Microsoft Teams. Some
class assignments and face-to-face exams were replaced with online assignments and online exams.
Some students have taken advantage of the current online learning environment, where it is hard to
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verify who completed an assignment or exam. They have paid ghostwriters or essay mills to help them

Log in to like or comment.

finish assignments, thereby turning an unusual semester into a special holiday.
M Ghostwriters have provided special deals for students, such as larger discount

Reporters : TSE Nok Man  WONG Chi Yat  YIP Ching Man

if more assignments are submitted. (Online image capture)

Ghostwriters know their clients well. They
have grasped the opportunity and have
actively promoted their services through
popular social media platforms used by
teenagers, such as Instagram and Facebook.
Some have even provided special deals, such
as larger discount if more assignments are
submitted.

In response to huge demand, which cannot
be fulfilled by third-party social platforms
alone, some ghostwriters have launched their
own platforms and apps in order to expand
their businesses during this unusual semester.

More assignments
Larger discounts

We approached several ghostwriters and
found that they offered different prices
for work on the same assignment. For a
1,500-word Chinese essay, the price ranged
from HKD$800 to HKD$1,150. The essay
was able be completed within a few days
or within two weeks. If the ghostwriting
company is larger, then the efficiency and
quality will be better. However, the price will
be higher. Neither can provide assurances
regarding quality, such as offering a partial
refund for not achieving an A grade.

Chan (a pseudonym), a first year college
student, spent HKD$1,800 on employing
a ghostwriting service to finish his liberal
studies essay. “Thanks to a friend’s
recommendation, I used a ghostwriting
service.” he said. He said that he chose
to use the service because the assignment
was difficult, and he did not want to fail
the module. The ghostwriter told him that

further revision could be provided
if necessary. In the end, he
achieved a C+ in the liberal
studies module, and he thought
the service was not worth it.

The academic qualifications of
ghostwriters and the wages
they receive are very diverse.
The minimum requirement for
being a ghostwriter is a bachelor's degree.
Some may need more advanced academic
qualifications, such as a master's degree,
and proof of their academic qualifications.
In addition, a ghostwriter’s payment can be
calculated by the hour or by the word count.

Based on a systematic review of 65 studies
from around the world, Prof. Phil Newton
estimated that as many as one in seven
students may have paid someone to complete
assignments. In his published paper, called
“How Common is Commercial Contract
Cheating in Higher Education and Is It
Increasing? A Systematic Review,” Prof.
Newton concluded that “the use of paid
third parties by students does appear to be
increasing. Improvements to assessment
design, education, policy
and the law all need to be
implemented in order to
protect academic standards and
quality, and the security of a
university award.”

Law against
ghostwriting service

Some countries are introducing

WChan (a pseudonym), a

first year college student

legislation regarding ghostwriting
service providers. While
Australia has already legislated
to supervise ghostwriting
services, scholars believe that
is would be difficult to introduce
similar legislation in Hong Kong.

Wong Wai-hung, a lecturer at
the Department of Educational
Policy and Leadership at The Education
University of Hong Kong, doubts the
effectiveness of a law governing ghostwriting
services because ghostwriters may not come
under the jurisdiction of Hong Kong.

“It is challenging to provide and search for
evidence if a student is using the services of
a ghostwriter. Even though the ghostwriter
could be arrested, the ghostwriting company
could still be beyond the law and act in an
unfettered manner,” Wong said.

Instead of waiting for the introduction of a
law that deals with the issue, some teachers
have tried to solve the problem themselves.
Ivan Chen Hung-to, associate head and
assistant professor at the Department of

Welcome to

EDUCATION

-3k 3 2% 7 4% A I A B 4 T R PR

el EY

WRWT REFRETTH PHRRE
RS

Chinese at The Hang Seng University of
Hong Kong, who teaches language modules
in which it could be easy to find other
people to finish assignments, suggested
that a well-designed assignment can help
to combat online cheating. Chen said that
when teachers design assignments, they
tend to make them intricate—students need
to finish the assignments using knowledge
gained from classes. He believes that
this can prevent students from the use of
ghostwriters.
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W Some ghostwriters have launched their own
platforms and apps in order to expand their
businesses during this unusual semester.
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